FROST & SULLIVAN

Outstanding Companies Recognized at 2011 Frost & Sullivan Asia Pacific Best
Practices Awards

Singapore, 29 November, 2011 — Frost & Sullivan today recognized exemplary corporations within the
Information & Communication Technologies, Power Systems, Logistics, and Healthcare markets in the
region at the second installment of the 2011 Frost & Sullivan Asia Pacific Best Practices Awards, held at
the Fullerton Hotel, Singapore. The Frost & Sullivan Asia Pacific Best Practices Awards are now in its 4"
consecutive year.

Addressing the C-level attendees, Manoj Menon, Partner & Asia Pacific Managing Director, Frost &
Sullivan said, “We are pleased to recognize the outstanding achievements and performances of
companies in areas such as leadership, technological innovation, customer service, and strategic product
development. The awards presented tonight celebrate the success of these deserving industry
participants, regionally and globally.”

Frost & Sullivan identifies the outstanding industry achievements in the past year by companies in the
regional and global markets through its in-depth analysis and coverage of these industries. In keeping
with Frost & Sullivan’s time-honored commitment in pursuit of excellence and innovation, the awards
offered are carefully reviewed and evaluated to reflect the current market landscape and include new
emerging sectors.

The awards are based on extensive market engineering tools evolved by Frost & Sullivan. Industry
analysts compare market participants and measure performance through in-depth interviews, analysis,
and extensive secondary research in order to identify best practices in the industry.

2011 Frost & Sullivan Asia Pacific Best Practices Awards Recipients

2011 Frost & Sullivan Malaysia Video Conferencing Market Mitcom Sdn Bhd
Channel Partner of the Year
2011 Frost & Sullivan Greater China Market Share Leadership miZ?nfgtsion
Award in the IDS/IPS Market
Technology

2011 Frost & Sullivan Greater China Market Share Leadership miZ?nfgtsion
Award in the Web Application Firewall Market

IcT Technology
2011 Frost & Sullivan Japan Market Share Leadership Award in V-cube. Inc
the Web Conferencing Services Market T
2011 Frost & Sullivan Asia Pacific Growth Leadership Award in Arkadin
Audio Conferencing Service Market
2011 Frost & Sullivan Asia Pacific Contact Center Applications Avaya
Inbound Systems Vendor of the Year
2011 Frost & Sullivan Asia Pacific Growth Leadership Award in Fortinet
the Firewall / IPSec VPN Market




Power

2011 Frost & Sullivan Asia Pacific Advanced Metering

Landis+Gyr
Systems Infrastructure Company of the Year STy
Logistics 2011 Frost & Sullivan Asia Pacific Warehouse Management Manhattan
g System Provider of the Year Associates
2011 Frost & Sullivan Asia Pacific Contract Research _—
. Quintiles

Organization of the Year

Healthcare

2011 Frost & Sullivan Asia Pacific Medical Imaging Company of

Philips Health
the Year ilips Healthcare

For more details on the 2011 Frost & Sullivan Asia Pacific Best Practices Awards log-on to http://apacbp-

awards.com/

About Frost & Sullivan

Frost & Sullivan, the Growth Partnership Company, enables clients to accelerate growth and achieve
best-in-class positions in growth, innovation and leadership. The company's Growth Partnership Service
provides the CEO and the CEQO's Growth Team with disciplined research and best-practice models to
drive the generation, evaluation, and implementation of powerful growth strategies. Frost & Sullivan
leverages 50 years of experience in partnering with Global 1000 companies, emerging businesses and
the investment community from over 40 offices on six continents. To join our Growth Partnership,
please visit http://www.frost.com
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